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Jozoeop oghepmui

OO6IIecTBO € OrpaHMYEHHOl OTBETCTBEHHOCTHI0 «JOTOYKM.KOM», wuMeHyeMoe B maJbHeNIIeM

«IIpuHIMIan», B uie aupektopa Ye MpuHbl ATb0epTOBHBI, MEIICTBYIOIEr0 Ha OCHOBaHMM YCTaBa C OJHOM
CTOPOHBI, ¥ JII060e 3aMHTEepecoBaHHOEe (Bu3MUeckoe UM IPUINUECKOe JIUI0, OTBEYalllee KPUTEPUSM,

yKaszaHHbIM B M.l1.7. M TIpollefliee MpOLeAYyPY perucrpauum B KadyecTBe «3akasumka» Ha Caiite
www.dotochki.ru, (masee — «3aka3umk»), C OPYroil CTOPOHBI, 3aKIIOUWIN HAcTOSIMi [ToroBop odepThl
(manee — J1orOBOP) O HMKECTEAYIOLIEM:

1. Tepmunsl u onpedenenus.

1.1. Cnync6a docmaexku — 000 «IOTOUYKN.KOM» )
1.2. Catim — Web-caiit, pacro/ioskeHHbIii B ceTy VIHTepHeT 1o anpecy www.dotochki.ru u sBisionmiics

COBOKYITHOCTBIO ITPOrPaMMHO-aIMapaTHbIX CPEACTB ¥ MHGOPMALNY, TpeIHaA3HAYeHHO /IS ITyOIMKaL B
cetu IHTepHeT, OTpakaeMoli [ MoJib3oBaTesneli. CaliT JOCTyIIeH AJ1s1 BCeX Mob30oBareseii cetu UHTepHeT.
1.3. JTuunetii Kabuxem - crielagbHbIM pa3gen Ha CaiiTe, HOCTYII K KOTOPOMY MMeEET M0JIb30BaTe b ITOCIIe
MIPOXOKIEHMSI TIPOIEeIyPhl PETUCTPALIMY M KOTOPBIN MO3BOJISIET 3HAKOMUTHCS € Tapudamu, MpaBuIamMu
pacueTa CTOMMOCTY KypbepCKOii TOCTaBKM, COCTABISITh M 0OPMIISTH 3asIBKU, CJIEAUTD 3a UX UCIIOJTHEHUEM,
BUJIETh VICTOPUIO CBOMX 3aKa30B ¥ pacueToB co Cirysk60ii JOCTaBKM, MHYIO0 MH(POPMAIIIO, a TaKKe
MCIT0JIb30BATh MOITOJIHUTEIbHBIN (PYHKIIMOHAI, TPeIOCTaBISIEMbIN C TOMOIIIBLIO TaKOTO pasdena Caitra. s
IocTyma K JInuHoMy KabuHeTy KiMeHTy MpycBanBarOTCs YHUKAIbHbBIN JIOTYH U ITapOoJTh.

1.4. 3apezucmpuposanHbliii nonv3osamens - Gy3yvueckoe UM OPUANIECKOE JIUIIO0, KOTOPOE MPOIIIO
npouenypy perucrpauuy Ha Caiite, OMyYMBIlee YHUKAAbHbIN JOTUH U IApOJib IJ151 AOCTYIIA B JIMUHBIA
KabuHet Ha CaiiTe.

1.5. Aemopu3sosanHblii noib308amesns — OTb30BaTeb, aBTOPM30BaBIIMiics Ha CariTe Ciy>kKObI JOCTaBKU
HaJJIeskalm o6pasoM.

1.6. Mo6unsHoe npunosicenue Kypvepa — porpamma mmog HazBauveM «DO TOCHKI: pa6oTa Kypbepom» B
BUJIE TIPUIOKEHMSI JIJISI MOOGMUIIbHOTO TesieoHa Ha 6a3e Android gjist KypbepoB CiTysKObI JOCTaBKM, KOTOPOE
TI03BOJISIET MOMYYATh TOCTYII K MHOpMaImu o 3asiBKax Ha AOCTaBKY, IPMHUMATDb Ha UCIIOJIHEHME 3aKa3bl Ha
IOCTaBKY, BUIETh MCTOPUIO BBITIOJTHEHHBIX 3aKa30B OCYIIECTBISATh PACU€Thbl, CTDOUTh MapIIPYThI,
3HAKOMUTBCS U OTCIEXXMBATD MHYIO0 MHPOpMAIlNio, He06X0aumMyto Ijst paboTsl Kypsepom B Cityskbe
IOCTaBKM.

1.7. 3akazuuk — OTHOCTBIO TeecrocobHoe hM3MUeCKoe JIUITO MUY 3aPEerMCTPUPOBAHHOE HA TEPPUTOPUA
Poccuiickoit @emepaiiyy 0pUAMUIECKOE JIUILIO0, IIPUHSIBIIEe YCJIOBUS HacTosIel OdepThl U SIBIISIOIEeCs
moJib3oBaTesieM yeryr CayskObl JOCTaBKYM KaK eITHOBPEMEHHO, TaK ¥ Ha IOTOBOPHOI OCHOBE

1.8. Omnpasumens - hyusuueckoe aUIO (YACTHOE JIUIIO0, HEICTBYIOIIEe OT Ce0S IMUYHO WM B MHTEpecax
npyroro Gpusnu4yeckoro auia) GamMmuans, MMs, OTYeCTBO KOTOPOTO BHECEHbI B Tosie «OTIpaBUTETb» 3asIBKA
Ha IOCTaBKYy; IOpUAMYECKOe JTUII0, NeViCTBYIOIee uepe3 CBOero mpeacTaBuTess (4acTHOe JINIIO,
IeVICTBYIOIIEE B CUITY TOKHOCTHOTO ITOJIOXKEHMSI, AOTOBOPA, JOBEPEHHOCTY VJTM TTOPYUeHMs), haMmtist
KOTOPOTO BHeceHa B nojie «OTIpaBuTenb» 3asiBKM Ha JOCTABKY).

1.9. ITonyuamens - Gusuueckoe aUIO (YACTHOE JIUIIO, JEMCTBYIOIIEE OT Ce6s IMUHO MIIM B MHTEPeCax
npyroro ¢Gpus3n4yeckoro jamnia) baMuins, MMs, OTUECTBO KOTOPOTO BHECEHBI B IoJie «IloydyaTenb» 3asiBKU Ha
IOCTaBKYy; IOpUAMUECcKOe JUII0, AeliCTBYIOIee uepe3 CBOEro MpeacTaBuUTes (YacTHOe JINIIO, AeiiCTBYIolee B
CUJTY JOJIKHOCTHOTO TTOJIOKEHMST, TOTOBOPA, TOBEPEHHOCTH MU TIOpyUYeHMSsT), GaMUIus KOTOPOTO BHECEHA B
niose «IlosiydaTesnb» 3asiBKM Ha IOCTaBKY).

1.10. IIpedcmasumens — N0, MMeOIIEE TOBEPEHHOCTH, 0QOPMIIEHHYIO B YCTAHOBJIEHHOM ITOPSIAKE, JIMO0
SIBJISIIOIEEeCs MpeacTaBUTeNeM I0PUANIECKOTO J1Lia B CUITy CBOETO JODKHOCTHOTO MOJIOXKEHNS.
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1.11. OmnpaeneHue - mnakeTbl, KOHBEPTHI, I'Py3bl, KOPPECIOHIEHIMS, TOBApbl M MHbIE MIPEIMeThI,
TpefoCTaBiisieMble 3aKa3uMKOM AJ1s1 AOCTaBKY [lomyyaTenio B COOTBETCTBUU C 3asIBKOI Ha LOCTABKY.

1.12. Joxkymenmosl (kak omnpaeieHue) - nobas vHbOopManys Ha 6yMaskHbIX HOCUTENSIX, HE MMEIOIIast
TOBApPHOJ CTOMMOCTH.

1.13. He dokymeHmul» (Kak omnpaejeHue) - MpeaMeThbl ¥ MaTePUabl, He SBISIONIMECcS 6yMaskKHbIMU
HOCUTEJISIMU U MMeIoIlYie TOBAPHYIO CTOMMOCTb.

1.14. Jlocmaexka - [ocTaBKa OTIpaBieHMs 3aKa3uMka MO yKa3aHHOMY B 3asiBKe Ha NOCTaBKy aJpecy U
BpyueHue ero ITomyuaTesro 6o ero mpeacTaBUTEIIO.

1.15. IToemopHas docmaeka - NOCTaBKa, OCYIIECTBJsIeMas IIOBTOPHO BBUY TOTO, YTO IepBasi JOCTaBKa
ObLI;Ta HEBO3MOKHA IT0 He3aBUCSIIUM OT CTy>KObI JOCTABKM 0OCTOSITETLCTBAM.

1.16. Kypwep - corpynauk Cay>k6bI JOCTaBKM, B YHKI[MY KOTOPOTO BXOAUT MOCTaBKAa OTIIPABJIEHMI Kak
MemmM CIocoboM, TaK ¥ Ha aBTOTpaHcmopTe. s mocTyma K 3asgBKaM Ha JIOCTAaBKY Kypbep MCIIOIb3YyeT
MOOGUJIBHOE IIPUJIOKEHME.

1.17.  Jucnemuep (onepamop) — COTPyIHUK KOHTAKT-1eHTpa CITyskObI TOCTaBKY, 06pabaThIBaIOIINIT 3asIBKU
Ha J0CTaBKy, opopmiieHHble 3akazunkamy Ha Caiite CITyskObI JOCTABKM, TOCPEICTBOM 3JIEKTPOHHOI TTOUTHI
Cny>k6bI TOCTAaBKY WM TesnedoHa.

1.18. 3aseka (3axa3) - Hammexamum ob6pa3oM odopmIeHHOe TopyueHue 3akasumka s CiryskObI
IOCTaBKY Ha coBepineHue Cay>k607 TOCTaBKM KOHKPETHBIX AEeMCTBUIL, OTOBOPEHHBbIX B JaHHOM [loroBope
B TOpsIKe, TpemycMoTpeHHOM [IpaBwiamyu okasauust yoryr CryskObl JOCTaBKM. 3asBKa Ha JOCTABKY MOXKET
OIHOMOMEHTHO MMETh OAVH 13 BO3MOKHbIX CTATYCOB:

1.18.1. «BeedeHa» — HOBas 3asiBKa Ha AOCTaBKY, opopMieHHasT 3aKa3uMKOM ¥ ITOCTYIMBIIAS B 06pabOTKY
KOHTaKT-1IeHTpa CTy>KObI JOCTABKNA.

1.18.2. «AkmueHas» - 3asiBKa Ha TOCTaBKY, 00paboTaHHAasI COTPYIHMKOM KOHTAKT-1[eHTpa CITy>KObI JOCTaBKHA,
cofepykaliasi KOppekTHO 3aMl0IHeHHbIe PEeKBU3UTDI, JOCTYITHAS AJ1s1 IPUHSITUS K UCITOMHEeHUI0 KypbepoM.
1.18.3. «HcnonHaemcs» - 3asiBKa Ha JOCTaBKY, IPUHSTAsI K UCTIOMHeHNI0 Kypbepom.

1.18.4. «B3sam 2py3» - 3asBKa Ha JOCTaBKy, 10 KOTOpoii Kypbep npuHsia rpy3 y OTnipaBuTens OJis1 4OCTaBKU
[Tomyuarernio.

1.18.5. «BsinonHeHa» - 3asiBKa Ha AOCTaBKY, IT0 KOTOpoit Kypsep mocraswt rpy3 [lomydaTesnto.

1.18.6. «3akpwsima» - 3asiBKa Ha IOCTaBKY, MCITOIHeHHAs Kypbepowm, o koTopoii Cirysk6a ToCTaBKY MOTyumiia
OTLJIaTy.

1.18.7. «Omkas3» - 3asiBKa, OTMeHEeHHas [0 MHUIIMATUBe 3aKa3unka yepe3 OmepaTopa 1o TeaedoHy Win Ipu
nipuesge Kyprepa. OTMeHa / TpeKpaieHye UCIIOTHEHMS 3asiBKYM OCYIIECTBISIETCS CO MITPAdHBIMM CAHKIMSIMU
IJIs1 3aKasuyka 10 COracoBaHmIo ¢ «OmepaTopom»

1.18.8. «Ommenena» - 3asiBKa Ha [OCTaBKy, He NPUHATass K UCIOJHEHUI0O KypbepoM OTMeHeHHas IO
VHUIMATUBe 3aKa3uMKa yepe3 COTPyIHMKA KOHTAKT-1IeHTpa CITysKObI JOCTAaBKY M0 TesieoHy. OTMeHa 3asiBKU
co crarycom «VcmomHseTcsi» 6e3 mTpadHbIX CAHKIMIA OCYIECTBSETCS AJIT 3aKa3uuKa M0 COTVIACOBAHUIO C
coTpymHUKOM CITy>KO6bI JOCTABKN.

1.18.9. «JIocHblil 661306» - CTATYC NIPUCBAMBAETCS 3asiBKe Ha JOCTABKY B (JIyvasiX, KOTa 3asiBKa Ha JOCTaBKY
OTMEHSIeTCSI TI0 MHUIIMATHBe 3aKa3uuKa 1Mocjae TMIPUHSITUSI ee Ha UCIIOJIHEHNe KypbepoM U MeHee ueMm 3a 1
(omyH) yac 1o BpeMeHM Havasla ee MCITOMIHeHMS, MO0 KOTIa PeKBMU3UTHI 3asBKM 3aBeHeHbI C HeBEPHBIMU, VIJIU
HEeCYIIeCTBYIOIIMMM PEKBU3UTAMMU, & 3aKa3UMK He AOCTYIIEeH IJIs1 CBSI3U.

1.19. MamepuansHass 0meemcmeeHHOCMs — YCIyra, TapaHTUPYyIONiasi 3aKa3uMKy MaTepUabHY
OTBETCTBEHHOCTb CITy>kKObI JOCTAaBKM Ha CYMMY OIIEHOYHO}M CTOMMOCTM OTIpaBieHus (HO He Ooree
MAaKCMMAaJIbHO AOMYCTUMOM CYMMbI, YCTaHOBIeHHO CITysk00¥i AOCTAaBKM), B CJIydae yTepy VI ITOPUM TIPU
IOCTaBKe IPy3a, ey 3aKa3uyK B 3assBKe Ha JOCTABKY BbIOpAJ JAHHBIN TOMOTHUTENbHBIN cepBUC. CTOMMOCTD
yenyru ompenensiercs Tapudamn.

1.20. Kodoeoe cno6o - yHUKATbHOE KOJOBOE CIO0BO, OIpemenseMoe 3aKa3uyMKOM IMpU PerucTpanuym Ha
Carite 1151 GJIOKMPOBKYM pabOThI 3aKa3uMKa UM BHECEHMSI M3MEeHEeHMIi B aHKeTHbIE JaHHbIe TT0Ih30BaTesIs B
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Cny>k6e TOCTaBKA.

1.21.  ITopyuenue — nopyuenne 3akasuyka Crysk6e JOCTaBKM Ha MPUOOpETEeHNE 1 JOCTaBKY OMpeeIeHHbIX
Tosapos/Yoiyr. YenoBust ITopydyeHns oroBapMBarOTCsl 3aKa3uMKOM B ONMCAaHUM NIPU 3aTIOIHEHMM 3asiBKM Ha
IOCTaBKY.

1.22. Toeap — niponykuys (Wi KOHKPETHBIN ITepeyeHb ToBapa), MpuHajIexkalas 3aka3unKy, 3aKa3aHHast
[ToryyaTenem u yka3aHHas B 3asiBKe Ha JOCTaBKY.

1.23.  Kaccoeoe conpogoscdeHue — yCIyra, BKIIOYAIOMIAS B Cebs OCYIIeCTBIEHME OOCTaBKM TOBapoB
3akasumka [lomyyaTensm 1 ocyliecTBIeHe pacueTa 3a JocTaBieHHble ToBapsl ¢ [lonyuyaTensimu 3a HaIMYHbIE
IleHEesKHbIe CPeCTBA TI0 TMTOPYyUYeHNI0 3aKa3unKa U oT uMmeHu CryKObI JOCTABKHA.

1.24. Tapudgesl — paciieHKU Ha yoryTH HocTaBky CITysKObI TOCTaBKY, NEMCTBYIOINIE HA MOMEHT OKa3aHMS
yciyT, yTBepskaeHHbie Cirysk6071 JoCTaBKM, OITyOnMKoBaHHbIe Ha CaiiTe vwim B JInuHoM KabuHeTe Ha CaiiTe, a
Takke MIpaBuia pacueTa CTOMMOCTY JOCTaBKM Ha OCHOBAHMM JAHHBIX PaclleHOK.

1.25. Cmoumocms docmaexku — BO3HaArpaxkaeHue, yryiaunBaemMoe 3aKa3uMKOM 3a OKa3bIBaeMble YCITYTU
Cny>k6071 TOCTaBKM, KOTOPOE PACCUMTBHIBAETCS MCXOAS M3 TapaMeTpoB 3akasa, YKa3aHHBIX B 3asBKe Ha
IIOCTaBKYy Mpu ee obopmyieHn B cooTBeTcTBUM ¢ Tapmdamm CiykObI JOCTABKNA.

2. O6wue noJoyceHus

1.1. Hacrosmmii [lJoroBop siByisieTcst opepToit, aipecoBaHHO HeOTIpeieIeHHOMY KPYTY JIUIIL Vi COTepsKaIei
npemyiokeHre Cay>KObI TOCTaBKY CUUTATh Ce0s 3aKTIOUMBIIMM JOTOBOP OKa3aHMS YCIYT HOCTaBKM (Hayee
- JloroBop), 3aKJII0YaEMOr0 OJHUM M3 CJIEOYIONIMX CIIOCOO0B: peructpanyeii Ha caite CiykObl TOCTaBKMU,
rojaveit 3aka3uMKOM 3asIBKYM Ha JOCTaBKy (cTaThs 435 I'pakgaHckoro Komekca Poccuiickoir @emeparinm).
1.2. Cny>k6a TOCTaBKY MMeEET IIPaBo 6e3 MpeaBapuUTeIbHOTO YBeAOMIeHMS 3aKa3uMKa BHOCUTh M3MEHEHMS
B HacTosiuuit JJoroBop. IIpy sTOM M3MeHeHMs YCa0BMii [JoroBopa BCTYIAIOT B CUITY TIOC/Ie UX ODUIMATbHO
ny6nmkanyy Ha caiite CITyskObI TOCTaBKY M MIPUMEHSIOTCS K JTI060My 3aKa3y 3aKa3unka, CIeJaHHOMY T10CIe
myGIMKaIN.

1.3. Cpok meiicTBUSI 0bepThl He orpaHnyeH. Hagjexkainym akiientoM JaHHOTOo JloroBopa oepTsI COTIacCHO
NyHKTY 3 craTbyu 438 I'pakmaHckoro kopekca Poccuiickoit @emepanym SIBIASIETCS COBepILeHMe OeiCTBUIA
3akasuMKoM o perucrpaiuy Ha Caiite u / uau rogave 3asiBKM Ha JOCTABKY JIIOOBIM U3 MTPEAYCMOTPEHHBIX
B [IpaBmiax okaszauus ycayr CayskO6bI TOCTaBKYM CIIOCO60M, a Takke Mpu Bxome Ha CailT moj akKayHTaMu
conyanbHbIX ceteii (Twitter, Facebook u T.11.).

1.4. Hacrosmmii [JoroBop pasmelied Ha Caitte mo ampecy www.dotochki.ru. B cryuae Heob6xogmMMocTu
JIIOOOMY JIMITY TI0 €r0 3aIlpoCy MOKET ObITb IMpeaoCTaBieHa BO3MOKHOCTb 0DOPMUTH OYMaKHYIO BEpPCUIO
Horosopa.

1.5. IMoce akienToBaHMs Hacrosmero JloroBopa 3aKa3uMKOM OH TMIpUOGpeTaeT CWIy IOTOBOPA,
3aKII0YEHHOTO Mexkmy Crysk6071 JOCTaBKYM U 3aKa3UMKOM, ITPU STOM TaKO¥ TOTOBOP KakK OYMasKHbIN JOKYMEHT,
MOATCaHHbI 06erMy CTopoHaMu, He 0popMIISIeTCS.

3. Hcnonws3oeaHue nepcoHa1bHbIX OAHHBIX ™

3.1. B pamkax [oroBopa 3akasumk/Ilomyuarenb/OTIpaBUTENb OaeT CBOe CcorjacMe Ha 00pabOTKy
Cny>k6071 TOCTaBKM €ro IMepCOHATbHBIX JAHHBIX B COOTBETCTBUM C IyHKTOM 1 cTaTbu 9 DemepanbHOTO
3aKkoHa «O MepCOHATbHBIX JAHHBIX», & MMEHHO Ha COBepIIeHMe B TOM UMCIe CIeTYIOUMX AeCTBUIL: coop,
3aIiCh, CUCTEMATHU3AINIO, HAKOIUIEHMEe, XpaHeHe, YTOUHeHe (OOHOBJIeEHNUE, M3MeHeHNe), U3BIeUYeHNe,
MCIIONIb30BaHMe, MPeJoCTaBlIeHe MepCOHANTbHBIX MaHHBIX (B ToM umcie Ciyk6e moctaBku, Kypbepam,
KPeOUTHBIM  OpraHu3auysiM, IUIaTeXKHBIM CUCTEMaM, OIepaTopaM 3JIeKTPOHHBIX [IeHEKHbIX CpeJCTB,
TpeTbUM JInIaM — napTHepam CITy>kKObI TOCTaBKA), IIepenayy (B TOM UMCIIe ITyTEM pacipoCTpaHeHNs, TOCTYIIA),
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obe3nuuuBaHue, 6JOKMPOBAHME, yoaleHNe U yHuuTokeHMe. CIIysk6a HOCTaBKM OCYIIECTBISIET 06paboTKy
MepCOHAIBHBIX MTaHHBIX C IEbI0 3aKIIOUEHUST M UCTHOMHeHMsT moroBopa Ciysk60if HOCTaBKM B IOPSIAKE,
npenycMoTpeHHOM [IpaBmiamu, a Takke C I1eJIbI0 BBITIOTHEHMS] TPeOOBaHMI AECTBYIONIMX HOPMATUBHO-
MMpaBOBBIX akTOB Poccuiickoit @emepainn.

3.2. CTOpOHBI TPU3HAIOT UCITOIb30BaHME 3IEKTPOHHOTO JOKYMEHT0060poTa, mocpeacTBom Caiita CiryskObl
IIOCTaBKY B paszerne «J/IMUHbI KabMHET», MM MMOCPEICTBOM ITPOrpaMMHOTro obecreueHms Cay>kO6bI JOCTABKM
MPeAOCTaBIeHHOTO 3aKa3uMKy [IOCTATOUHBIM [JiT obecredeHuss KOH(DUAEHIMATbHOCTUM ¥ I[€JI0OCTHOCTU
MHGOPMAIIVM, U HEBO3MOKHOCTY ee (haabCUPUKALIVIN.

3.3. Cny>k6a TOCTaBKM BIIpaBe COBEPIIATh aBTOMATU3MPOBAHHYI0 06PabOTKY IMepCOHATbHBIX JAHHbBIX, B
TOM YMCJIe C MOMOIIbio [IporpaMMHOrO obecrieueHnsT B paMKax, MpeayCMOTpeHHbIX [IpaBuaamMmu, a Takke
Iopy4aTh 06pabOTKY MePCOHATbHBIX JAHHBIX TPETHUM JIUIIAM.

3.4. Cny>k6a IOCTaBKM MOXKET COOMpPATh AHOHMMHYIO HEJMUYHYI WMHGOOPMALMIO, MPemoCTaBIeHHYIO
ronb3oBarenssmyu Caiita ¥ mporpaMMHOTO ob6ecrieueHus. K HenuMuHOV MHGOpPMAIMKM OTHOCUTCS JIr06ast
HecKpbIBaeMasi MHGOpMaIsi, KOTOpasi CTAHOBUTCS TOCTYITHOV BO BpeMsI MCITOIb30BAaHMS IOIb30BaTEIEM
IMporpammHoro obecreyenyst u Cavita CyskObI TOCTaBKMU.

3.5. Cny>k6a OOCTaBKM MOXKET COOMpaTh JIMYHYIO WH(POpMAIMio, MOOPOBOIBHO ¥ CO3HATEIbHO
MIPeAOCTaBIIeEMYI0 TI0Jb30BaTeIeM IMPOrpaMMHOr0 obecrieuenus u CaiiTa BO BpeMsI CO3OAHUS YUETHOI
3amucu, opopMIeHUsT 3asiBKM Ha AOCTAaBKy MM PETMCTPAlMM MHBIM CIIOCOO0M MAJIsSI TIOMYYeHUs YCIYT, a
MMEeHHO (GaMmanio u UMs, HOMep MOOMIBHOTO TesedoHa, afpec 3IeKTPOHHON IMOYTHI, APYTMe CBEeIEeHMS,
BHeceHHbIe 3aka3umkoM/Ilonyuarenem/OTnpaBuUTeneM.

3.6. [MonyuenHas Cay>k00i1 mocTaBKM MHMDOpMAaLus (TepCOHATbHbBIE TaHHbIE) He MOAJIeKAT PA3I/IalleHII0
Cy>k6071 TOCTaBKY, 32 MCK/TIOUEHEM CITyYaeB, KOTIa ee PACKPBITHE SIBJIIETCS 06513aTeTbHBIM B COOTBETCTBUM
C 3aKOHOmATeIbCTBOM Poccuiickoii Demeparuy uiau Heobxomumo mjiss paborsl Caiita, IIporpamMMHOrO
obecrieueHnst W OKa3aHus YCIyT 3aKa3umKy.

3.7. Cny>k6a [IOCTaBKM MOSKET MCIIOIb30BAaTh ITONyUYE€HHBIE TE€PCOHAIbHbIE MaHHbIE MAJIS CIemyIOIINX
een:

- obecrieunBaTh KaUeCTBEHHYIO pabory Caitta u [[porpaMMHOT0 06ecTrieueHus ;

- BHOCUTD M3MeHeHus B CaiiT U MporpaMMHOe o6ecIieueHne i YIydiieHns UX paboThl;

- OTIPAaBJISITH co0bmIeHNs 3akaszumkam/Ilomyuarensiv/OTIPAaBUTENSIM OTHOCUTENBHO YCIYT C TIOMOIIbIO MK
ITOCPEICTBOM ITPOTPAMMHOTO 06ecIeueHms;

- IpenoCcTaBiIsITh 3akazunkam/[lomydaTenssm/OTIPaBUTENSIM OIIEPSKKY C IETbI0 TOMOYb 0OPMUTD 3asIBKY 1
BBIITU Ha CBSI3b ¢ KypbepoM B ciyyae BO3HUMKHOBeHMs y 3aka3unka/IlomydaTens/OTopaBUTeNsi TPYLHOCTEN,
- oTrIpaBssiTh 3akazunkam/IlomyaaTensm/OTIpaBUTENISIM peKIaMHbIe MaTePUaJIbl M COOOIIATH O CIIEIMATbHBIX
MPEeIJIOKEHUSX IIOCPEICTBOM 3JIEKTPOHHO IMOUTHI VUIU B JIMUHBI KaGUHET.

3.8. IMpn momaue 3asBKM Ha OOCTaBKy 3akasumk/Ilomyuarens/OTrnpaBuTenb mpemocTasisier Ciysk6e
IOCTaBKM MHGOPMAIMIO (BKIIOUAsl IT€PCOHAJIbHbIE IaHHbIE), HEOOXOOMMYI0 ISl OKas3aHWUs YCIyT B
COOTBETCTBMM C 3asiBKOI Ha JOCTaBKy. [IpemocraBisisi Takyr wuHboOpManuio, 3akaszumk/Ilomryuarens/
OTmpaBUTeNb COTTIAIIAETCS C TEM, UTO YKa3aHHas mHpopmaius nepemaercs: Cyk6e moctaBku 1 Kypsepam,
a Takke MpY HeOOXOAMMOCTY KPeIUTHBIM OPraHM3alMsIM U OTIepaTopaM JIeKTPOHHBIX TEHEKHbIX CPEICTB.
Cny>k6a moctaBkyu U Kypbepbl BIIpaBe MCIOIb30BaTh MOMYUEHHYI0 MHGOPMALMIO IJIST BbITTOJTHEHUST CBOUX
06s13aTenbCTB Mepen 3akazumkom/IlonyuaTenem/OTIpaBUTeNEM, & KpeIUTHbIE OPTaHMU3AIINY VTV OTIEPATOPbI
9JIEKTPOHHBIX JE€HEKHBIX CPEMICTB — [JISI TPOBeIeHNSI HEOOXOIMMBIX PACYETOB U TIJIATEKEIA.

4. IIpedmem dozo80pa

4.1.Cny>k6a moCTaBKM MPMHMMAET Ha ce6st 00sI3aTeIbCTBa 3a BO3HATPaKAEHME OT CBOEro MMEHM, 3a CUeT U
10 MTOPYYEHNI0 3aKas3uyuKa coBepuiaTh akTUUeCKye U IpUAMIecKye IeiiCTBIs, CBSI3aHHbIe C TOCTaBKO U
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BpyueHueM [lomyuaTento 3aKa30B, a TakKe MHbIE AelCTBYSI, OTOBOPEHHbBIE B TaHHOM [loroBope, B MOpsaKe,
npeaycMOTpeHHOM IIpaBwiamMyu oOKasaHMsI YCIyT, a 3aKka3uuMk O0OS3yeTCsl CBOEBPEMEHHO 3TU YCIYTU
OIJIauMBaTh.

4.2.TlpaBo cob6cTBeHHOCTM Ha ToBap, yka3aHHbIN B 3asBKe, COXpaHSETCS Yy 3aKasuMKa WIM MHOTO JIUIIA,
KoTopomy ToBap MpUHAIJIEKUT, 40 MOMeHTa repegaun ero [TomydaTtento 1 K Ciryk6e JoCTaBKM He TTePEeXOINT.
Bce mperensuu o kauectBy ToBapa oT [ToyuaTteseii moaiexkaT mpeabsiBieHNio 3aka3unKy Ciry>kKObl JOCTaBKHA,
KOTOPOMY NaHHbIN ToBap NMpuHaAIeXUT.

4.3.BbIlIOJIHEHYE YCIIYT KYPbePCKO TOCTaBKM OTIIPABIE€HMUI MO MOPYYEeHMIO 3aKa3uMKa OCYLIeCTBISIETCS B
cooTBeTcTBUM C [IpaBuaaMu okasaHus yoryr CayskObl mocTaBky (manee — «IIpaBuiar), HeCTBYIOIIMMM Ha
MOMEHT OKa3aHMs YCIyT, pasMelleHHbIMU TMo ampecy www.dotochKi.ru u gBasiommumMcs HeOTbeMIeMO
YacTbI0 HacTosIero Jorosopa.

4.4.30Ha o6Cay>kKMBaHUS VICIOMHUTENS, YCIOBUS, CPOKM, Tapudbl KypbepCKO¥ HOCTaBKM OTIIPABIECHUI U
IIOTIOTHUTENbHBIN cepByc CITy>kKObI JOCTABKM YKa3aHbI B IIpaBmiax OKa3aHUS YCIYT JOCTaBKY, Pa3MeIeHHbIX
o agpecy www.dotochki.ru u SBASIONIMXCS HEOTHEMIIEMOY YaCThI0 HACTOSIIEro [JoroBOpAa.

5. O6s3amenscmea u npasa cmopoH

5.1. Cnyscoa docmaeku 00s3yemcs:

5.1.1. OcyImecTBasITh YUIYTM TI0 KypbepCKOii TOCTaBKe OTIIPABIEHMI COIVIACHO YCIOBUSIM, CpPOKaM,
Tapudam, yCTaHOBJIIEHHBIM B IIpaBuiax oKa3aHMs YOIYT JOCTaBKM, Pa3MeIIeHHbIX 1o aapecy www.dotochki.
r'u U SIBJISIIOUIMXCS] HEOTheMJIEMOJ YacThlo HacTosiero JloroBopa.

5.1.2. O6ecmeunBaTh Bce HEOOXOAVMbIE MePbI AJISI COXPAHHOCTY OTIIPABJAE€HMIA C MOMEHTA UX IpueMa OT
3akasumka 10 MoMeHTa BpyueHus [lomyuaTerto.

5.1.3. TIpunmumatsoTIlonyuaTensIlnaTy 3a 3aka3 1 BbIAaBaTh [IoydyaTe 0 KaCCOBbIN UeK, TOATBEPXKIAIOIINIA
orvIaTy 3akasa.

5.1.4. TlepeuncnsaTh 3aka3umky IlnaTy 3a 3aka3 B MOPSAKE M pasMepe, YCTAHOBJIEHHBIMYU B HACTOSIIIEM
Horosope.

5.1.5. IIpu HanmMumMu 3ampoca OT 3aKas3uyKa O COCTOSIHUYM 3aKasa, HOOPpMMUPOBaTh 3aKa3umMKa IMOCPeaCTBOM
Tesie()OHHOI, SJIEKTPOHHO! MK (PaKCUMMIBHOJ CBSI3M.

5.1.6. He pasrmamaTsh MHGOOPMAINIO, CTABIIYIO M3BECTHO B X0/ OKa3aHMs YCIYT 10 AOCTABKe OTIIPaBIeHMI
3akasumka, KpoMe CiIy4daeB, IPefyCMOTPEHHBIX 3aKOHOAaTenbCTBOM Poccuiickoit @epepannm.

5.1.7. TlybnukoBats 1o aapecy www.dotochki.ru ITpaBwia, BHOCMMbIE B HUX M3MEHEHMS U TOTIOTHEHNS.
5.1.8. OcyiecTBisITh yBemOMJIeHMe 3aka3uuka o000 BCeX WM3MEHEHMSX, Kacaloluxcs IMOpsSaKa
B3auMopeiicTBys CTOPOH IO HacToseMy JJoroBOpY, BK/II0Uas M3MeHeHMsI THGOOPMAaL O MeCTe HaXOKAeHMSI
Cny>k6bI TOCTaBKM M IPYTUX €ro PEeKBU3UTOB, IyTEM pas3MeIleHMs COOTBETCTBYOIIEel MHbOpManuy Ha
obuumanbHOM caiiTe Cirysk6bI qoctaBkyu www.dotochki.ru.

5.1.9. B aryuae, ecin Caysk6a JOCTaBKM BBICTYIIA€T B KauecTBe ATEHTA IO KaCCOBOMY COIPOBOKAEHMUIO
3aka3umMKa - PUAMIECKOro Jnila, He mo3gHee 10 (mecsaTu) pabounx JHeEl 10 OKOHYAHUM KaskAOro Mecsiia
Cny>k6a mocTaBKY 06s13aHa ITpeICcTaBUTh 3aka3unKy OTueT 06 OKa3aHHBIX YCIyTax.

5.2. Cnyscoa docmaeku umeein npaso:

5.2.1. BHOCUTb M3MeHeHUS B Tapudbl, Tapmudbl HA JOMIOTHUTEIbHbBIE YCIYTH, MOPSIIOK M CPOKM OTUIATHI C
NpeBapUTENIbHBIM YBeJOMJIEHEM O BHECEHMY COOTBETCTBYIOIINX M3MeHeHMi1 He MeHee, yeM 3a 10 (ecsiTp)
KaJIeHTapHBIX JTHE 10 TUIAaHMPYEeMOTO X BCTYIUIEHMS B CyuTy Ha carite www.dotochki.ru.

5.2.2. B omHOCTOPOHHEM ITOPSIIKE BHOCUTD M3MEHEHMs 1 AOTOoHeHMs B [IpaBuia.

5.2.3. IIpoBepsiTb XapaKTep BJIOKEHMI, a TaKKe MNPaBWIbHOCTh OGBEMHOIO ¥ (U3NMYECKOrO Beca,
yKa3aHHOTO 3aKa34MKOM B 3asiBKe Ha IOCTaBKY, Ha CIiel[MaabHOM 000pymnoBaHuu. Eciiu B iporiecce mpoBepku
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0OHAPYKMBAETCS PACXOXKIEHME MEXKIY BECOM, YKa3aHHBIM B 3asiBKe M Pe3yabTaTOM ITPOBEPKM, 32 OCHOBY
ompeeneHNsI CTOMMOCTH YCIYT TOCTaBKY OTIIPaBIeHNS 6epeTcst KOHTPOIbHbIN 00BEeMHBIN MY GU3UUECKIIT
BeC OTITPaBJIEHNS, OTIpeeIeHHbBIN Ha CrienaibHOM 060pyaoBaHuy CiryKObI JOCTABKHA.

5.2.4. He ocymuiecTBIsSITb KypbepCKYI AOCTAaBKy ITOJYUYEHHBIX OTIIPAaBIEHMI (3alepskaThb MOCTABKY WU
OTKa3aThbCs OT IOCTaBKY OTMpaBieHMUir) B cryuyae, ecan y CioykObl JOCTaBKYM BO3HUKHET ITOI03PeHME,
YTO OTIIpaB/ieHMe COHEPXXUT TIpeJMeThbl, 3allpellleHHble WM MMelolie OrpaHuYeHKue K TepeBo3Ke
3akoHozaTenbcTBoM Poccuiickoii @enepanuu (IIpmnoxkenne N22 K HacTosiemy JJorosopy).

5.2.5. B cmyuae, eci 3aka3unkoMm yeayT Cy>KObI JOCTABKM SIBISIETCS I0puAamMdecKoe niio, Cirysk6a JoCTaBKM
MMeeT MPaBO BBICTYNATh B KauecTBe ATeHTa M0 KaCCOBOMY COMPOBOXKIEHMIO TaKOTO HOPUANYECKOTO JINIIA,
MoIy4yaTh ATeHTCKOe BO3HarpaxaeHue 3a OCyllecTBIeHe KaCCOBOTO COMPOBOKAEHMS B pa3Mepe, Mopsiake 1
Ha YCJIOBUSIX, TPEAYCMOTPEHHBIX I1.6.7. HacTosiero [loroBopa u Tapudamu CyskObI TOCTaBKMN.

5.2.6. Tlorpe6oBaThb OT 3aKa3uMKa IMpegBapUTEIbHOI OTUIAThI 32 OKa3bIBA€MbIe YCITYTH.

5.2.7. TIpuoCTaHOBUTH OKa3aHMe YCIYT KypbepCKOi MOCTaBKM W/WIM HEe OCYIIECTBISATh UX OKa3aHue
3aKka34yMKy Ipy HaJUUMUM €TO 3a0/DKEHHOCTH.

5.2.8. IIpemmpuHMMAaTh JI0ObIe paspelleHHble 3aKOHOOATEIbCTBOM Mepbl MO B3bICKAHMIO BO3HMKIIE
3aJJ0/DKEHHOCTY, B TOM UMC/Ie CyMMBbI 32 OKa3aHHbIE YCTYTY, HAUMCIEHHbIX MTPadHbIX CAaHKIMIT B CIydae
HeoIUIaThl OKa3aHHBIX 3aKa3UMKY YCIYT, TPeAYyCMOTPEHHBIX HACTOSIIMUM JJOTOBOPOM.

5.2.9. Tpe6oBaTh OT 3aka3uMKa OIUIATHI YCIYT KypbepCKOii JOCTaBKM IO HEMCTBYIOIMM Tapudam
Cny>k6bI TOCTAaBKM, pa3MeleHHbIM Ha caiite www.dotochki.ru, eciu oTmipaBieHne He TOCTaBIEHO IO BUHE
3aKasumKa.

5.2.10. B cimyuae HEBO3MOXKHOCTYM [OCTaBKYM OTIIpaBIeHNsI, MHOOPMMUPOBATh 3aKa3uyMKa I1OCPEICTBOM
TenedOHHOI, 97IEKTPOHHOM MM (haKCUMUIbHONM CBSI3U. B cliyuae HEBO3MOXKHOCTY JOCTABKY OTITPABIEHMS
10 BMHe 3aKa3uMKa WM TPeTbUX JINI, BO3BpallaTh 3aKa3uMKy HeJoCTaBAeHHbIe OTIIPaBAeHMsI OOUH pa3 B
HeJleJTo C yKa3aHueM IPUUMHbI HeBpyUeHUsI.

5.2.11. OcyIecTB/asSITh pacIpOCTpaHEeHMe PeKIaMHO-MHGOPMAIMOHHBIX MaTepuasoB CayKObl HOCTaBKU
n 3aka3umkoB CIy>KObI TOCTaBKM cpenyu 3akasumkoB Caysk6bl moctaBku, OTmpaButesneir u IlomydaTeneit
OTMpaBIEHUIA.

5.2.12. TIpuBneraTh OjIs1 UCITOMHEHWS CBOMX 00SI3aHHOCTE 10 JTaHHOMY JIoTOBOPY TPEThUX JIUII. Bo3moskeHme
VICIIOJTHEHMS 00s13aTeIbCTBA HA TPEThe JINIIO He 0cBoObokmaeT CiryskOy AOCTaBKM OT OTBETCTBEHHOCTY Iepes
3aKa3uMKOM 3a MCIOJIHEeHNe HacTos1ero Jloropopa.

5.3. 3akaszuuk 06s3yemcs:

5.3.1. Co6mogath TpeboBaHMs Hacrtosimiero doroBopa u [IpaBmia okasaHust ycayr CIyskObl TOCTaBKM,
IeVICTBYIOIIYE Ha MOMEHT OKa3aHMsI yCIYT, pasMelleHHble 1O agpecy www.dotochki.ru u sBasromyecst
HeOoTbeMJIEMOI YaCThI0 HacTosiIero Jlorosopa.

5.3.2. Tlpu 3amomHeHUM 3asBKM Ha JOCTABKYy IMPEJOCTaBUTb IOJHYIO M AOCTOBEPHYIO MHGMOOPMAINIO,
npeaycMoTpeHHy0 dopMmoit 3asaBkyu CiryskObl TOCTaBKM, a TAaKKe BCIO HEOOXOAMMYIO MOIOTHUTETbHYIO
MHGOPMAIIMIO JIST KOPPEKTHOTO M CBOEBPEMEHHOTO OKa3aHMS YCIYT JOCTaBKM U BpydeHMs [lomyuaTesio
3aKka30B.

5.3.3. TIpemocTaBisiTh JOCTOBEPHYIO MHMPOPMAIMIO O BIOKEHMSIX B OTIPABIEHUSIX, MPeJHA3HAYEHHBIX K
IOCTaBKe.

5.3.4. HemepenmaBats 1151 OCTaBKM VICIIOIHMTEJIIO OTIIPaBJIeHMs, HOLIIEHNE, XpaHEeHe UJIX 060POT KOTOPBIX
3arnpelieHbl 3akoHogaTeabcTBOM PD (IIpunoxkenne N22 k [TpaBuiam).

5.3.5. 3aKka3uuK - puUIMIeCcKOoe TUII0 00s13yeTcs 1o 3ampocy CiryskObI JOCTaBKM ITPEIOCTAaBUTh HEOOXOAVIMbIe
ceptudmkaTel Ha ToBap, eC/IM OH MOAJIEXKUT 00s13aTebHO cepTUdUKALNM B COOTBETCTBUM C AEMCTBYIONINM
3aKOHOZaTenbCcTBOM Poccuiickoit ®@efepanny, a Takke MHble NJOKYMEHTHI Ha ToBap, HaamMuue KOTOPBIX
HeO0OXOAMMO B COOTBETCTBUM C AeCTBYIONMM 3aKOHOAATENbCTBOM Poccuiickoii @emeparimm.
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5.3.6. B cimyyae mcronb30BaHMS 3aKa3uMKOM YCIYTY KacCOBOTO COMPOBOXKIEHMS, 3aKa3uMK 0OSI3yeTcs B
HaJiexkalieM IopsiaKe OCyIecTBASITh epenauy Tosapa Cirysk6e goctaBku: epemada ToBapoB oopmiisieTcst
HaKJIaHO MV A PYTYM TOBApOPaCIIOPSIAUTEIbHBIM (COTPOBOAUTENIbHBIM) JOKYMEHTOM, fajee «HakmamHasi»,
BBINIMCAHHOI 3aKa3unkoM Ha uMst CTyskObI JOCTaBKM C 00s13aTe/IbHBIM yKa3aHueM «ToBap repeian».

5.3.7. B wryuae HeOOXOAMMOCTM U TIO0 cornmacoBaHuio CTOpPOH, 3aKa3uMK O0O6S3yeTCsS] OCYIIECTBIISTh
KOHCY/IbTMPOBaHMe COTPYAHMUKOB Cy>KObI IOCTABKY IO BOITPOCAM, CBSI3aHHBIM C BBIITOJIHEHVEM TIOPYUYeHMIT
3aKkasumKa.

5.3.8. Tlo 3ampocam Cayk6bI AOCTaBKM IPEOOCTAB/ISITh HEOOXOOMMbIE [TOIMOMHUTENbHbIE CBeINeHMS,
CBSI3aHHbIE C BBIMIOJIHEHMEM MMOPyYeHU i 3aKa3umnKa.

5.3.9. 3aka3umk 06s13yeTcst 06eCIeunTh TOTOBHOCTDb OTIIPABIEHNST K MOMEHTY IIpue3aa Kypbepa.

5.3.10. OmnaumBaTh oKazaHHbIe CTysk60 JOCTABKM YCIYTH B IIOTHOM 00beMe U CBOEBPEMEHHO B CPOKM U B
MOpsIZIKe, TIPeqyCMOTpeHHOM J[[JoTOBOPOM.

5.3.11. Bosmectuth pacxombl Cay>KObI AOCTAaBKM IO BO3BPATy OTIPABIEHMII 3aKa3UMKy B CIy4asx, eCiu
[MomyyaTesb He IPUHSIT OTIIPaBieHMsI He 110 BuHe CITyskKObI JOCTaBKMU.

5.3.12. Hapgyeskarmym o6pa3om cOOGIIOIATD M BBITIOTHSITh YCJIOBMS, YCTaHOB/IEHHbBIe [IpaBumamn.

5.3.13. NudopmupoBaTh CIy>KOy TOCTaBKY MTOCPENCTBOM TenedOHHOI, 37IeKTPOHHO 1160 hakCUMMIbHOI
CBsI3M 00 OTKase OT YCIyTM He MeHee ueM 3a 1 (0OMH) Yac A0 IUITaHMpPyeMoro BpeMeHU mpuema Ciaysk60it
JIOCTaBKM OTIIPABJIEHMSI HA OCYIIeCTBIeHME JOCTABK.

5.4. 3aka3uuk umeem npaeo:

5.4.1. TIpoBepsITh XOI ¥ KAUeCTBO OKa3aHMsI YCIYyT, OKa3biBaeMbIx CITysK007i TOCTaBKY, HE BMEIIMBAsICh B €T0
esiITeNTbHOCTb.

5.4.2. OTmnpaBiagTh IyTeM TeaedOHHO, STIeKTPOHHOM WM (HaKCMMMIbHOM CBSI3M 3aIpoc VCIIOMHUTEN0 Ha
MpefocTaBieHre MHGOPMAINY O TEKYIIEM COCTOSTHUM TOCTAaBKM OTIIPABIEHNMS, @ TAKKE JaHHbIE O JBVOKEHUN
OTIIpaBJIEHMSI IO MapUIPYTy JOCTaBKMU.

5.4.3. TlpembsBisaTh TmpeTeH3uu K CaykOe MOCTaBKM B CIydae HapymleHWs] CPOKOB U MPOIenyp,
MpeaycMOTpeHHbIX [loroBopom u IlpaBwiamu, nHbopmupys Ciysk6y HOCTaBKM O CBOEM HECOITIACUU C
KavyeCcTBOM OKa3aHMs YCIYT He To3IHee 2 (IBYX) paboumx AHEl ¢ MOMEHTA MX OKa3aHusl. B MpoTuBHOM ciydae
YCIYTM CUUTAIOTCSI OKa3aHHBIMM KaueCTBEHHO M JAOCTAaBKa OTIPABIEHMS OCYIIECTBIEHHOI C COOMIOeHEM
Cny>k6071 JoCcTaBKM BceX 00s13aHHOCTEN 0 HacTosieMy JJoroBopy.

6. ITopsidok pacuemos

6.1. Omrata yoryr, okasbiBaeMbiX Cay’K00/ HOCTaBKM IO HAcTosmeMmy [lOroBOpY, MPOM3BOAUTCS
3akas3uMKkoM B cooTBeTCTBMM C Tapudamu Cayk6bl mocTaBKy. Tapubbl KypbepCKOii JOCTAaBKY OTIIPABIEHMUI U
IOTTOTHUTENbHOTO cepBuca CTy>KObI JOCTABKM YKa3aHbI B [IpaBusiax oKasaHMs yOTYT OCTaBKM, Pa3MeIeHHbIX
o ampecy www.dotochki.ru v SBASIIOTCS HEOThEMIJIEMOI YaCThI0 HACTOSIIIEro JJoroBopa.

6.2. Omrata oxa3sbiBaeMbix yoryr Cayk00# [TOCTAaBKM TMPOM3BOAUTCS B POCCUIICKUMX PYONISIX IO
6e3HAIMYHOMY PACUueTy IyTeM IepeuncIeHusT JeHEeKHBIX CPeICTB Ha pacuyeTHbI cueT CTysKObI JOCTABKU,
yKa3aHHbIN B m1aBe 10 HacTosuero JloroBopa.

6.3. OrutaTa 0Ka3bIBa€MbIX YOIYT MPOU3BOAUTCS Ha YIOBUSIX 100% (CTO MPOLIEHTOB) MPeAoIliaThI.

6.4. Hatoit oratel yoayr CaykObI JOCTaBKY CUMTAETCS OaTa ITOCTYIUIEHUS HeHEXKHBIX CPeINCTB Ha
pacueTHbIN cueT Cy>KObI JOCTABKHA.

6.5. He mospgHee mecsiTOro umciaa KaXkIOTo Mecsila IPOM3BOASTCS OKOHUATe/lIbHbIE B3aMOpacueThbl. B

CIyJae TPEeBBIIIeHNSI CYMMbI BHECEHHOJ 3aKa3uMKOM IPefOIIaThl CTOMMOCTY (aKTUMUECKM OKa3aHHBIX B
OTYETHOM Mecsilie YCIyT, YCTAaHOBJIEHHAS U MOATBepKaeHHass CTOpoHaMM B AKTe pa3HMIIA 3aCUUTHIBAETCS
Cysxk6071 OCTaBKM B CUET MPeoIUIaThl 3a YCIYTU B CIefylolieM Mecsiie. B ciydae rnpeBbIieHMs] CTOMMOCTU
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(hakTMUeCKy OKa3aHHBIX YCIYT HaJ, CyMMOJ BHECEHHOII MpeoTuIaThl, 3aKa3unk 06s13aH g0 10 umcia Mecsia,
CJIEAYIOMIET0 3a OTYETHBIM, IMOTAaCUTh OOPA30BABIIYIOCS M ITOATBEPKAEHHYI0 AKTOM 3a0/KEHHOCTH II0
OKa3aHHbBIM B OTUETHOM Mecsilie YCIyraM.

6.6. IeHeskHbIe CpencTBa, MmomyueHHble Ciryk607 moctaBku OT Ilomyuateneii ToBapoB 3akasuMka B
kavecTBe [InaTbl 3a ToBaphl MO yCayre KaCCOBOTO COMPOBOKAEHMS, TEPEUNCIISIOTCS 3aKa3uMuKy 3a BbIUETOM
areHTCKOTO BO3HATPAXKIEHMS 32 YUIYTY KaCCOBOTO COMPOBOkAeHMs Ciry>kObI OCTaBKM He peske 1 (OmHOTrOo)
pasa B 14 (4eTblpHaAUaTh) OHeN. JlaToil mepeuncieHus 3aKa3uMKy IEHEXHBIX CPEACTB CUMTAETCS Aara
CIIVMICAHMSI IEHEXKHBIX CPEICTB C pacueTHOro cueta CyskObI JOoCTaBKM. JJaTOi OKa3aHMS YCIYT TI0 KACCOBOMY
COTIPOBOKIEHMIO 3aKa3UMKOB - puAMYecKux Jul, CTOPOHBI B YKa3aHHOM CTy4yae COTJIaCWINCh CYUTATh JaTy
nopmvicanust OtueTa CiryskKObI JOCTaBKHA.

6.7.Pasmep BosHarpaskaenuss Cay>KObI JOCTaBKM 3a YCIYTM KAaCCOBOTO COIMPOBOXKIEHMSI  OIPEesseTCs
B Tapudax Cay>k6bI AOCTaBKM M PACCUMUTHIBAETCS OT CYMMBbI ITEHEXKHBIX CPENCTB, TMOMy4eHHbIX Ciysk60i1
nmocraBky ot [TomyuaTtesns B cueT oriatel ToBapa 3aka3umka.

7. OmeemcmeeHHOCMb CMoOpoOH

7.1. 3a HeuCIToJIHeHKe MO0 HeHajjexkallee MCIOJHeHMe MPUHITBIX Ha cebsl 06s3aTeIbCTB, BMHOBHAS
CTOpOHA HECEeT OTBETCTBEHHOCTb, MPENYCMOTPEHHYIO IOJOKEHUSIMMU [IeiCTBYIOIIET0 3aKOHOAATEIbCTBA
Poccuiickoit @egepaniin.

7.2. 3aKasuMK HeCceT OTBeTCTBEHHOCTh 3a HEeMCIIOJHEHNEe CBOMX 00s3aTe/IbCTB 110 OIIaTe OKa3bIBae€MbIX
UcnonHuTenem yciyr.
7.3. 3akasuMK HeceT OTBETCTBEHHOCTb 3a HapyIleHMe CBOMX 06S3aTeNbCTB MO M. 5.3.3. HACTOSIIEro

IoroBopa B yCTaHOBJIEHHOM Je/CTBYIOIMM 3aKOHOAATEIbCTBOM MOPSiAKe. 3aKa3unk, IpefHaMepeHHO Wn
HelpegHaMepeHHO IepeaBiinii VICIIOJHUTENIO OTIIPaBaeHMe, 3allpelleHHoe K J0CTaBKe, OCBOOOXKIAeT
ViciomHUTENST OT OTBETCTBEHHOCTM M KOMIIEHCHMPYET BCe NOKYMEHTAJbHO ITOATBEPKAEHHbIE YOBITKU
WcrnonHuTens.

7.4. 3aKa3uMK HeCceT OTBETCTBEHHOCThb Ilepen VICIONMHMUTENeM 3a [JOCTOBEPHOCTh CBeIeHMUil 00
OTIIPaBJIEHUSIX, TIepeaaBaeMbIX MCIIOMHUTETIO.
7.5. NcnonHnTENb HeCeT OTBETCTBEHHOCTD 3a MOJTHYIO0 yTPATYy, HeJ0CTauy WM IOBpeXIeHe OTIIPaBIeHMS],

MPOM3O0LIeAIIYI0 C MOMEHTA eTo MoayyeHMs OT 3aka3uMka 1 o MOMeHTa BpydyeHusi ero IlomydaTento:

- TIpU JIOCTaBKe OTIIPaBJIeHUI 6e3 0ObSBIEHHON CTOMMOCTM, YKa3aHHOM 3aKa3uyMKOM MpU Tojave 3asiBKU
Ha A0CTaBKy VcronmHuTento, 3a yTpaTy, He[OCTady OTHpaBieHus1 VICmomHUTeNb BO3MellaeT 3aKa3uMKy
MIPUUYMHEHHBIN yIIepd B pasMepe CTOMMOCTM yCIyru goctaBku u 1000 (OmHOI ThicsTum) pybiieit. IIpu sTom
3aKasuMK AO/DKEH HAINpaBUTh VICTIOMHUTENIO MUChbMEHHOE 3asiBIeHNE C MOATBepKaeHueM (GaKkTa IOITHOM
yTpaThl, HeIOCTAuM UJIX IOPYM OTIIPABIEHUS.

- TIPM JOCTaBKe OTIIPaBJIEHUI C OOBSBIEHHON CTOMMOCTBIO, YKA3aHHOI 3aKa3uMKOM IIPU TOofave 3asiBKU
Ha A0CTaBKy VcronmHuTento, 3a yTpaTy, HelOCTady OTMpaBieHus1 VICmomHUTeNb BO3MellaeT 3aKa3uMKy
MIPUUMHEHHBI yiepbd B pa3Mepe OObBSBIEHHOW CTOMMOCTY WM YacTU OOBSIBIEHHOV CTOMMOCTH,
MMPOITOPILIMOHANIBHOM HEeOOCTaIIeil YacTu oOTnpaBiaeHus. I[Ipu 3TomM 3akasuuMK [OO/DKEH HanpaBUTh
ViciomHUTEMI0 MIChbMEHHOe 3asBIeHNMe C MOATBepKAeHeM GakTa MOTHOM yTPaThl, HEJOCTAYM MU TIOPYU
OTIIpaBJIeHMS.

7.6. UcnonHuTenb He HeCeT OTBETCTBEHHOCTM 3a yTpaTy (MOp4Yy) OTHpaBIeHMs], 3allpelleHHOTO K
repechuike, B T.U. B CIyyae, eCJIM Takoe OTIIPaB/IeHye OIIMO0YHO ObIJI0 IPUHSITO K TOCTaBKe.
7.7. UcnonHuTeNb He HeceT OTBETCTBEHHOCTU 3a 0TKa3 [lomyvaTesis OT mosiyuyeHusI OTIIpaBiaeHus. B aiyyae

TaKOTO OTKa3a OTBETCTBEHHBIN IMpencTaBuTenb VcromHuTest 06s13aH M3BECTUTh 3aKa3uMka ¥ BO3BPATUTD
emy oTmpasienue. [Ipy aTom 3aka3umk 06s13aH OTUIATUTD VICTIOMHUTENIO YOIYyTY TI0 BO3BPATy OTIIPABIIEHMSI
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o Tapudam VicriomHuTess.

7.8. VicnmonmHuTeNb He HeceT OTBETCTBEHHOCTM 3a MOBPEXIEeHMEe COOEepXXKMMOTrO OTMIpaBIeHMS, eC/iu
OTCYTCTBYIOT BHEIIIHVE TTOBPEXIEHMS YITaKOBKU.
7.9. UcnonHuTeNb He HeCeT OTBETCTBEHHOCTU 3a MOBPEeXAeHMe OTIIPaBIeHMs], B CIyJyae, ecyin 3aKa3umnk

He obecreun1 Ha IJIesKayo YIIaKoBKY, 06eCIIeurBaoyIo MOIHYI0 COXPAHHOCTD OTITPABIEHMS.
7.10. VcnonHuTe/lb He HeCeT OTBETCTBEHHOCTM, €C/IM HEBbINIOJHEHME WJIM HeHajjiexkalllee BbIITOJIHEeHe
IloroBopa MpoOM30IIIJI0 He TI0 ero BUHE.

8. O6cmoamenscmea HenpeooOAUMOTI CUbI

8.1. Hu opna 13 CTopoH HacTosiiero JIoroBopa He HeceT OTBETCTBEHHOCTU Tiepen, Apyroii CTOpOHOI 3a
HEBBITIOTHEHME 00513aTeIbCTB, 0OYCIOBIEHHOE 06CTOSITEIbCTBAMM, BOSHUKIIVIMM TIOMUMO BOJIU U SKeJTaHMSI
CTOpOH, KOTOpbIe HeNMb3sI MpeABUIETh MM U36eXKaTh, BKIIOUAsS OOBSIBIEHHYIO Wi (HaKTUUECKYI0 BOVHY,
TPaKIAHCKME BOMHEHMS, SITUIAeMIUM, 6JI0Kay, 3€MJIETPSICeHS, HABOAHEHMSI, TIOSKapbl M IPYTHUe CTUXUITHBIE
6emcTBMS, @ TAKKe BCTYIIEH)E B JIe/ICTBYE 3aKOHOAATEIbHBIX aKTOB, MPAaBUTEIbCTBEHHbIX TOCTAHOBIEHMIA
M pacropsbKeHMi rocylapCTBEHHBIX OPTaHOB, MMPSIMO MJIM KOCBEHHO, 3arpelialiie yka3aHHbie B [JoroBope
BUJIBI J€SITeJTbHOCTMH.

8.2. JIOKyMEeHT, BbBIJAHHBIV COOTBETCTBYIOUIMM KOMIIETEHTHBIM OPTraHOM, SIBJISIETCSI OCTATOYHBIM
TOATBEPKIeHEM HaTMUNS U ITPOIO/DKUTEIbHOCTY NeiCTBIUSI HeIIPeod0/IMMO CHUJIbI.
8.3. CropoHa, KOTOpasi He MCIIONHSIET CBOEro 00s13aTebCTBAa BCIENCTBME IECTBUSI HEMPeomoIMMOli

CUJIBI, TIOJDKHA HeMeJJIEeHHO M3BeCTUTh Apyryto CTOPOHY O MPEMNsSTCTBUM U €ro BIMUSIHUMM Ha MCIIOJHEeHNe
006s13aTeNbCTB 110 J[oroBODY.

8.4. VicionmHeHne 00s13aTeMbCTB IO HACTOANEMY [IOrOBOpYy B Ciyuae OOCTOSITETBCTB HEIPeOmOIMMOit
CUJIbI OTOJIBMTA€TCS Ha CPOK JEMCTBYUS TaKUX OOCTOSITEIbCTB.

9. 3axkrouumesibHble NOJIOHCEHUS

9.1. 3aKkasuyMK BIIpaBe OTKA3aThCsI OT UCIIOJHEHMS HACTOsIIero JJoropopa mpu ycaoBuu oriathl Ciaysk6e
IOCTaBKY (haKTMUECKM OKa3aHHbIX YCIIYT.

9.2. Crny>k6a,40CTaBKM BITPAaBe OTKA3aThCS OT ICTIOTHEHMS HACTOSIIIero JIoroBopa mpu yCI0BUM TPOBEIeHMST
B3aMIMOPACUYETOB B IIOJTHOM 0ObEME.

9.3. Bo BceM ocTasibHOM, 4YTO He TMPeAYyCMOTPEHO YCIOBMSIMM Hacrtosuero [lorosopa, CTOpOHBI
PYKOBOJICTBYIOTCS A€MCTBYIOLIMM 3aKOHOAATeNbCTBOM PO.

9.4. B cryuae BO3HMKHOBeHMsI CIOpoB CTOPOHBI OOSI3YIOTCS COOMIONATH IMPETEH3MOHHBIN IMOPSIIOK

IOCyIeOHOr0 yperynupoBaHus criopoB. CPOK 0TBeTa Ha 060CHOBAHHYIO ¥ JOKYMEHTAIbHO ITOATBEPKIEHHYIO
MPeTeH3UIo - 5 (MMSATh) pabouMx JHEIA.

9.5. B cimryuae HeoCTIOKeHMS COTIacyst, CIIOPbI MexkTy CTOpOHaMM pacCMaTPUBAIOTCSI TBEPCKOM paliOHHOM
cyzne r. MOCKBBI.
9.6. YcrnoBus oka3aHUMs YCIyT, He yKa3aHHble B HacrosiiieM [loroBope u IlpaBuiax, peryimpyroTrcsi B

COOTBETCTBMM C 3aKOHOJATe/IbCTBOM Poccuiickoit @egepaiiin.
9.7. IloroBOp BCTYITAeT B CUITY C MOMEHTA €ro 3aK/I0ueHMs (aKienTa odhepThl) U IeCTBYET A0 OKOHUYAHMS
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JIeViCTBUS OIVIAYEHHOT0 3aKa3uMKOM Tapmcba.

10. Pexeu3umst u KOHMAaKmMHAasA uHpopmayus KOMNaHuu

000 «JOTOYKN.KOM»

Anpec MeCTOHaXOXXIeHMs U IOUTOBBIN agpec:
127473, r. MockBa, 3-11 CamoTeuHbIli Tiepeysiok, nom 11, ctpoenue 1

I0puanuecknit anpec:143362, MockoBckast 06yactb, I.O. Hapo-dbomuuckuii,I'. AripeneBka, yiI.
ArnpeneBckas, 11.65, obuc 124

Tesn. +7(495)1341045

Anpec smeKkTpoHHOI mouThl: info@dotochki.ru
Caiit: dotochki.com

VHH: 5030105200

KIIIT:50300101

OTPH: 1235000087739

p/cu.: 40702810570010406415

B MOCKOBCKUI ®UJIMAJI AO KB "MOIYJIbBAHK"
K/cu.: 30101810645250000092

BUK 044525092

N.A. Ye






